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          Dear customers and partners,
         Please mark the answer you thing is right.Please use the 5 scale rating, orientating by the rule: on the left side of the scale are the negative answers and on the right are the positive answers.

Example:
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	Very unsatisfied 

	Rather unsatisfied
	I can not rate
	Rather satisfied
	Very satisfied


	How do you rate the activities of our company:


	
	
	

	Price of the delivered products
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	Delivery conditions
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	Payment conditions
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	Product quality
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	Service quality
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	Personnel’s competence
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	Efficiency 
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	Relation to the customer
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	What are your suggestions to improve the products and services of our organization?


	

	

	

	

	

	TOTAL RATING

	Organization
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	Products
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	Name of your organization:
	

	Your name:
	

	Your position:
	


DATE:                                                   Thank you for your time!












  











