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These General Terms and Conditions apply to all orders accepted by Test Laboratory at Elkabel JSC
Burgas, unless otherwise agreed in writing.

If the offer made by Test Laboratory at Elkabel JSC Burgas does not indicate a validity period, the
validity period will be sixty days.

The offers from Test Laboratory at Elkabel JSC Burgas are based on the information provided by the
client.

The client must provide full assistance for the performance of the order and provide all information
and materials that Test Laboratory at Elkabel JSC, Burgas considers necessary for such performance.
The customer guarantees that the information provided is accurate and complete.

An up-to-date list of dated versions of the standardized methods from the scope of accreditation,
according to which Test Laboratory at Elkabel JSC, Burgas performs its activities within its accredited
flexible scope, is publicly available on the website of Elkabel JSC Burgas.

Test Laboratory at Elkabel JSC, Burgas performs the order within the agreed term. In case of
forthcoming non-fulfillment of the agreed term, the client is informed as soon as possible. The duration of
the order can be influenced by the degree of cooperation of the client.

Provided that the order cannot be properly performed, or if there is a risk of breach of confidence in
the competence and independence of the laboratory, the order shall be refused.

Both parties shall keep confidential all information received from the other party in the course of the
performance of the order. The Parties shall use this information only for the purposes for which the
information was provided.

All external visitors and customers who wish to attend tests of their products fill in a declaration of
observance of production and trade secrets.

In the cases when the Test Laboratory at Elkabel JSC, Burgas is obliged by law or is authorized
according to contractual agreements to disclose information received or created during the performance
of laboratory activities representing professional secrecy, the client or the person concerned should be
notified in due time for the information provided, unless prohibited by law.

Information about the client obtained from sources other than the client himself - from the
complainant, regulatory authorities and others is considered a professional secret between the client and
the laboratory. Test Laboratory at Elkabel JSC, Burgas undertakes to keep the professional secret for the
source and not to reveal it to the client, except when this is agreed with the source.

Upon request by a client, a procedure is provided, regulating the procedure for registration, analysis
and processing upon receipt of complaints in the Test Laboratory at Elkabel JSC, Burgas.

Test Laboratory at Elkabel JSC, Burgas is part of a legal unit - Elkabel JSC, Burgas. As part of
Elkabel JSC, Test Laboratory is legally responsible for the management of all information received or
created during the performance of its laboratory activities.

The test results are issued in the form of a test report. The test reports shall not be reproduced except
in full, without written approval of the Test Laboratory.

Upon request by a client a statement of conformity of the obtained result with the requirements of the
standard for the tested object, Test Laboratory at Elkabel JSC, Burgas provides a report "Statement of
conformity” included in the test report. The decision rule used shall be documented in an annex to the test
report.

For documents published in Bulgarian and English, the Bulgarian version is decisive.
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Declare, that | am familiar with and accept the general conditions.
Date: ..o

Signature: .....ccceeoeveevciee.



