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PbkoBoacTBOTO Ha ManuteatenHara nabopartopusita npu Enkaben ALl cu noctaes Kato
OCHOBHa Uen 4pes3 BHeapsABaHe, NOAAbPXaHe W NOCTOsHHO nogobpsisaHe Ha Cuctemara 3a
ynpaeneHue Aa rapaHTupa Ka4ecTBEHU YCNYrU Ha KNEHTUTE.

BHegpasaiikn Cuctema 3a ynpasneHne B CbOTBETCTBUE C U3UCKBAHWUSATE Ha BAC EN ISO/IEC
17025:2018 pwbkoBOACTBOTO Ha NnabopartopusaTa ce aHraxupa:

¢ [a ocurypsaBea Ha KNUeHTUTE BUCOKO Ka4eCcTBO W BAanNWOHOCT Ha pe3ynTatute Npu U3nbnHeHne

Ha npeanaraHWTe U3NWTBAHWA KaTto ce cnasear npasunarta Ha ,E{OGDGTB npocbecuonanna
npakTuka

¢ [la upeHtudnunpa puckosete, CBbp3aHu ¢ Ge3NPUCTPaCTHOCTTa U NpeanpuemMa ASUCTBNS 3a
TAXHOTO ynpasneHue

¢ [la ce rpuxu 3a nosuLLaBaHE Ha KOMNETEHTHOCTTa Ha NepcoHana 1 Aa OcurypsiBa
6e3npuCcTPacTHOCT 1 CBIMACYBaHOCT NPU U3NbAHEHWE Ha NaBopaTopHU AeHOCTY

¢ [la rapaHTupa NbAHO U3NbNHEHWUE HA UBUCKBAHWUATA HA KIMEHTUTE B CLOTBETCTBUE C
[OroBOPEHUTE METOAU

¢ [larapaHtupa uanbriHeHWe Ha HOPMATWBHM U3NCKBAHWS KaTo NOAABPXKA HUBOTO Ha
npeanaraHuTe ycnyru B CbOTBETCTBUE C TAX

¢ [lanogawvpxa Cuctemara 3a ynpasntue s cvoteetcTeune ¢ BAC EN ISO/IEC 17025:2018

HenpekecHaTo fda nogobpsea HeilHaTa e(UKACHOCT KaTO MEXaHu3bM 3a NnoagbpKaHe
Ka4eCcTBOTO Ha yCNyruTe U BaNUAHOCT Ha pesynTaTtute

¢ [la pasrnacu cpeq nepcoHana BaXHOCTTa OT U3MbAHEHWE Ha W3UCKBAHWUSATA Ha KNUEHTUTE U
TEe3u, NPoN3TUYaLLM OT 3aKOHOBU U HOPMATUBHU LOKYMEHTU

¢+ [la npegnpuema oTroBopHu genctaus cnpsamo Enkaten Al u nonpuHacs 3a Heroeus
npocnepuTeT

¢+ [la nopabpxa 4o6pyu NapTHLOPCKM OTHOLIEHWUS C BBHLUHUTE AOCTaBYMLM

¢ [larapaHTtupa, 4Ye BCEKU CLTPYAHUK Ha nabopaTopusTa no3Hasa v Npunara Ha npakTuka
NONUTMKAaTa U AOKYMEHTUTE Ha cUCTemaTa

¢ YNpasneHveTo, pecypcuTe W U3NbIHEHUETO Ha ycnyrute fa ce pasbupa U waeHTuuumupa
KaTo cucTemMa OT B3aUMHO CBbP3aHu NpoLecu

+ an nnaHupaHe W BHeApfABaHe Ha W3MEHEHWA B cUcTemarta 3a YynpasneHwe ga ce

Cbobpa3sBa C OCTaHanuTe efieMeHTH, Taka Ye 4a Ce rapaHTupa LenoctrTa Ha cucremara 3a
ynpasneHue

¢ [llpu B3UMaHe Ha peweHus 3a nopobpsBaHe Ha nabopaTopHW AEWHOCTM Aa ce npunara
cCUcTemMaTu4eH aHanu3 Ha AaHHW K MHCbOpMaLl,HFl

Beudykn cbTpyaHMUW, u3nNbiHABaWM AeitHocTy B 06XxBaTa Ha akpeauTauus, ca 3ano3HaTtu ¢
AOKYMEHTWTE Ha cUCTemaTa 3a ynpasneHwe W npunarat nonuTukata WM npouegypvwTe B CBOATA
exefHeBHa paboTa.




